
Lead Experience Designer - SaaS UI/UX - (Full Time, Remote)

About the position
TaxCredible is seeking a creative and experienced UI/UX Designer to join our technology
team. Help drive forward movement as we build a brand new platform to change the
landscape of the industry!

From micro-interactions to user flows across multiple roles and applications, every detail of
the user experience is important to us. This role will be responsible for shaping our user
experience by means of two primary efforts:

● developing an overall design language, style guide, and consistent voice to provide a
high baseline standard and consistency across all interactions

● designing purposeful and rewarding interactions and user flows throughout a
cloud-based SaaS platform

Fully financed by its established parent company (Alpharesults), TaxCredible provides a
unique opportunity to join a team at the very early stages that isn't subject to the pitfalls of
other tech start-ups.

Who we want
We are looking for someone with proficiency in designing sleek, bleeding-edge user
experiences to enforce our brand’s position as a tech-forward industry disruptor.

Candidates should be able to discuss their role in prior projects and provide further insight
into how their contributions fit into the bigger picture.

Desired Attributes and Skills:
● Creative and detail-oriented.
● Approaches designing experiences beyond the aesthetics.
● Proficiency using modern, collaborative, interface design tools (such as Figma).
● Productive when given broad requirements/constraints as well as working through

narrowly-defined tasks.
● Prioritizes modular, reusable, and composable design principles.



● Ability to create customer journeys, monitor success metrics, and adapt.
● Experience with (or a firm understanding of) modern front-end web technologies.
● Previous experience in fintech, advanced e-commerce, or SaaS development

preferred.

We highly value:
● Excellent communication skills.
● Passionate, detail-oriented individuals.
● An eagerness to learn and adapt.
● Works well in a distributed team environment.
● Ability to collaborate across teams or departments.

About TaxCredible
TaxCredible is a one-of-a-kind, connection SaaS platform for business tax incentives. As a
growing network of providers, CPAs, clients, and economic developers, TaxCredible enables
them to identify, provide, manage, obtain, and utilize state and federal business tax credits
and incentives. TaxCredible enables clients to stop worrying about missing out on valuable
incentives in a rapidly-changing economic and legislative environment – they have all the
insights needed to keep ahead of the curve, and our team helps manage everything – all in
one place.

What you can expect
● Expect to learn and grow with the company. We hope to foster a long-term

relationship and expand our design team.
● Work closely with a remote/distributed technology team from wherever you are

most comfortable and productive.
● Report to the Technology Director.
● Collaborate closely with the Marketing team for overall brand consistency.
● The schedule is flexible, however, regular work hours are expected to align with the

normal work day in US-based timezones.


